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ENGLISH

A  DOOR OPENER BUTTON: the button lights up green while the monitor is on.

B  AUXILIARY BUTTONS: used for special functions.

C  CONTRAST ADJUSTMENT CONTROL/COLOUR

D  BRIGHTNESS ADJUSTMENT CONTROL

E  CALL VOLUME CONTROL AND ADJUSTMENT

MAX. MIN. MUTE

Device compatible with all hearing aids with operating mode T (Standards ETS 300381 and
EN 60118).

§

1 RECEIVING CALLS
When a door phone or video door phone call is received from a door unit, the video door phone emits the 
call ring using the ring tone selected by the user and the display turns on automatically. 
If the call comes from the switchboard, VoIP telephones or other apartment stations, there will be any 
camera images.

1.1  ANSWERING THE CALL
Pick the handset up to establish a communication with the caller. To close the communication hang the 
handset up.

1.2 DOOR LOCK RELEASE DURING CALL AND OPEN DOOR SIGNAL
After a call is received from a door unit or during communication with a door unit, the pedestrian door or the 
gate can be opened by pressing the buttons  and  .
If call modules are provided with an open door sensor and the add-on buttons unit (Ref. 1083/96) has been 
installed, the red led on the unit starts blinking fast until the door is closed again.

2 MAIN FEATURES
2.1 FLOOR CALL
If a fl oor call is received, the video door phone emits the call ring using the ring tone selected by the user; 
the display stays off.

2.2  CALL TO SWITCHBOARD
The user can call the switchboard, if this function has been confi gured in IPervoice server, by pressing one 
of the three confi gurable call buttons on the video door phone. 
These are buttons  ,  and  when the handset is picked up. To perform the call, follow this 
procedure: pick the handset up and press the call button associated to the function “call to switchboard”. 
If the switchboard answers within 10 seconds, the communication is established directly, otherwise the 
monitor turns off. When the switchboard is called again, the video door phone rings as usual..

For information about operation and programming of buttons present on video door phone and add-on 
buttons unit Ref. 1083/96, see paragraph 4.

2.3  AUTO-ON
The auto-on service allows to see on the display images coming from some system cameras, as confi gured 
by the installer in IPervoice server: to activate it, press the button . Wait until the image coming from the 
fi rst camera appears; press again the same button to go to the next camera. To listen to audio coming from 
a door unit, when its camera is selected pick the handset up.

2.4  CALL TO OTHER APARTMENTS
It is possible to call other apartment stations only if these are in the same column as the caller. This feature 
is available only if a call button on the video door phone has been programmed in IPervoice server. 
To perform the call, follow this procedure: pick the handset up and press the desired call button; wait until 
the called apartment answers.

§
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Put the selector in mode T.
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If there is an add-on buttons unit Ref. 1083/96, 7 programmable call buttons are available; they can 
be associated to apartments, switchboards or other devices as VoIP telephones present in the system 
(see paragraph 4).

2.5  CALL TO INTERNAL CODES OF THE SAME APARTMENT
To call an internal code in the same apartment, perform the same operations described in paragraph 2.4.

2.6 PANIC ALARM
“Panic Alarm” signal activation is available only if a button or a radio remote control Ref. 1033/212 have 
been connected to the terminal pins called “PANIC”.

2.7 FEATURES AVAILABLE ONLY WITH ADD-ON BUTTONS UNIT
“Video door phone answering machine”, “Absence signal” and “Automatic door lock release” features are 
available on Signo video door phone only if the add-on buttons unit Ref. 1083/96 has been installed.

2.7.1 VIDEO DOOR PHONE ANSWERING MACHINE
If there are recorded audio or video messages, the red led on the add-on buttons unit blinks slow.

The absence signal status has an higher priority than message signalling. Exit from the absence status 
as described in paragraph 2.7.2 to check the video door phone answering machine status.

To consult the answering machine, pick the handset up and press the button  , the video door phone 
display shows:

In the upper side there are unread messages (on the left of the character /) and all the messages present 
(on the right of the character /). To listen to the fi rst message, press and release the button . If there is 
an audio message, during playback the display will show:

In case of audio-video message, the display will show the image coming from the camera. 
The text message in the upper side of the screen contains the message number, recording date and time. 
Press  for at least 2 seconds to delete the current message, press and release it quickly to play the next 

§

§

message. At the end, to exit from the answering machine function, hang the handset up.

This feature is available only with system software 2.0 or higher.

2.7.2  ABSENCE SIGNAL
The absence signal service allows to inform the system about the absence of persons inside the apartment, 
so the video door phone answering machine is activated when a call is received. To activate the feature, on 
the module Ref. 1083/96 press the button number 6 and press it again to deactivate it. When the function 
is active the red led turns on. This signal has an higher priority than  open door signal and video door phone 
message.

2.7.3 AUTOMATIC DOOR LOCK RELEASE 
To activate the Automatic door lock release service, on the module Ref. 1083/96 press the switch identifi ed 
by the symbol  . The green led will turn on to confi rm. Press again the switch to deactivate the function.

3  APARTMENT WITH MORE THAN ONE VIDEO DOOR PHONE
In apartments provided with more than one video door phone, call management can be performed by any 
video door phone. Consider the following:

After a door phone call, a video door phone call or a fl oor call, all video door phones ring in sequence. 
In case of a video door phone call, when the call is received, the image coming from the camera is 
displayed only on the Master video door phone. To see the image in another video door phone without 
answering, press the button .

“Automatic door lock release” and “Absence signal” functions can be activated only on Master video 
door phone.

4  RING TONE SELECTION

4.1 DOOR PHONE
Five tones can be selected on Ipervoice system indoor stations. The tones can be programmed also by the 
end user by following the simple sequence below. 
1. Hold the door opener button  pressed. Press and release the button. The indoor station will play a 

tone.
2. Hold the door opener button pressed and press the button  again to change the tone.
3. Release the door opener button when you have chosen the tone you want. The tone is now

programmed. 

§

•
•

•
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4.2 FLOOR
Five fl oor call tones can be selected on Ipervoice system indoor stations. The tones can be programmed 
also by the end user by following the simple sequence below. 
1. Hold the door opener button pressed. Press and release the button . The indoor station will play a 

tone.
2. Hold the door opener button pressed and press the button  again to change the tone.
3. Release the door opener button when you have chosen the tone you want. The tone is now

programmed.

5 CALL BUTTONS / SPECIAL BUTTONS ASSOCIATION
Signo video door phone is provided with some buttons, used to perform special functions. For some 
buttons, these functions are preconfi gured and can not be changed, other buttons can be programmed on 
IPervoice server. 
Some programmable buttons can be associated to two different functions, which are activated according to 
the operating status. In standby condition, when the apartment station is not in communication with other 
devices, there are two different conditions: 

Handset hung up. 
Handset picked up.

In this way, the number of functions that can be activated is about twice the number of the available buttons. 
The following table shows the available associations. Highlighted functions are those which can be changed 
during system confi guration, as above described.

Use the following tables to show  buttons association as confi gured on IPervoice server.

•
•

Button Standby condition and 
handset hung up.

Standby condition and 
handset picked up.

Audio communication 
with handset picked 

up.

Door lock release 1 Door lock release 1 Door lock release 1

Door lock release 2
Call button 7

Function: 
……………………

Door lock release 2

Special button 6
Function: 

……………………

Call button 6
Function: 

……………………

Special button 6
Function: 

……………………

Auto-on Video door phone 
answering machine Camera cycle progress

 + 
Floor call ring tone 

change Not available Not available

 + 
Video door phone call 

ring tone change Not available Not available

If the add-on buttons module Ref. 1083/96 has been installed, also buttons/functions associations indicated 
in the following table will be available.

Tasto Standby condition and 
handset hung up.

Standby condition and 
handset picked up.

Audio communication 
with handset picked 

up.

Door lock release Door lock release Door lock release

1
Special button 1

Function: 
……………………

Call button 1
Function: 

……………………

Special button 1
Function: 

……………………

2
Special button 2

Function: 
……………………

Call button 2
Function: 

……………………

Special button 2
Function: 

……………………

3 
Special button 3

Function: 
……………………

Call button 3
Function: 

……………………

Special button 3
Function: 

……………………

4
Special button 4

Function: 
……………………

Call button 4
Function: 

……………………

Special button 4
Function: 

……………………

5
Special button 5

Function: 
……………………

Call button 5
Function: 

……………………

Special button 5
Function: 

……………………

6 Presence/Absence 
button

Presence/Absence 
button

Presence/Absence 
button
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